Atty. Alexander Ullenberg’s

GETTING PAID BULLETIN

Your source for information on collecting the money you’re owed, promptly and legally.”

WISCONSIN DEBT COLLECTION LAWS

Wisconsin Consumer Act
Debt Collection Regula-
tions

If the Wisconsin Consumer Act
appliesto you (see the March
2001 edition of the Getting Paid
Bulletin), you cannot do the fol-
lowing when attempting to col-
lect debts from consumers or ag-
ricultural businesses: (Wis. Stats.
§427.101, et. seq.)

1. Threaten to or physically harm
the customer, their dependents,
or property;

2. Threaten crimina prosecution;

3. Negligently threaten to or ac-
tually disclose false information
on the consumer’ s credit reputa-
tion;

4. Prior to judgment, threaten to
or actually communicate with the
consumer’ s employer except to
arrange avoluntary revocable
wage assignment, verify employ-
ment status or earnings, or coop-
erate with the employer’ s estab-
lished employee debt counseling
procedures,

5. Negligently threaten to or dis-
close any information on the
consumer’ s reputation to any

person (other than the consumer
or their spouse) who does not
have alegitimate business need
for the information, except if
permitted by other law;

6. Negligently threaten or fail to
disclose that a consumer disputes
a debt when communicating
about the disputed debt;

7. Communicating with consum-
ers or someone related to them
so frequently, or at such unusua
hours, or in any other manner
which could reasonably be ex-
pected to harass or threaten
them;

8. Use obscene or threatening
language when communicating
with the consumer or any person
related to them;

9. Do anything which could rea-
sonably be expected to threaten
or harass the consumer or any
person related to them;

10. Threaten or attempt to en-
force aright you know you don’t
have; (thisisthe “catch-all” pro-
hibition which forces you to as-
sume the responsibility for any
mistakes you may make);

11. Threaten to do something
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which you do not intend to do or
which you do not regularly do;

12. Communicate with anyone,
oraly or in writing, in amanner
which falsely simulates legal
proceedings or gives the appear-
ance of being issued or approved
by the government or an attor-
ney;
13. Violate an administrative
rules of the Wisconsin Depart-
ment of Financial Institutions
promulgated under this statute.
(Continued on page 2)

More Free Collection
Information. Find back issues,
time-proven advice and tips, and
collection services at the Collec-
tion Center at UllenbergLaw.
com Or request our free packet
of debt-collection articles. 10
Easy Ways Y ou Can Collect
More Money Owed Y ou and
Write Off Fewer Bad Debts, 12
Fatal Mistakes Businesses Make
When Extending Credit, and
more. Call usat (920) 924-9878
or send us your name and ad-
dress/ email / fax number to
Ullenberg@hotmail.com or fax
to (920) 924-9895!

T Do not regard these articles as legal advice. The complexity of laws and peopl€' s problems make it dif-
ficult to give lega advice without knowing the facts of each case or situation. Call usfor your lega
needs or seek other professional advice before acting.



(Continued from page1)

Other General Laws Regulat-
ing Your Debt Collection Ac-
tivities. Even if the Wisconsin
Consumer Act does not apply to
your situation, you are still pro-
hibited from harassing your
debtor, inflicting emotional dis-
tress, malicioudy prosecuting

them or abusing legal process,
defrauding them, interfering with
their contractual relationships,
invading their privacy, defaming
them, libeling or dandering
them, converting their property,
trespassing, or assaulting them.

More to Follow! In the nextfew
monthswewill be addressing

some of these requirementsin
depth, aswell as other laws and
regulations which could affect
you while collection consumer
debts owed to you.

Excuse of the Month: “My ex-
wife got everything when we di-
vorced. Get the money from
her!” 0

Seminar Notice. We' reworking
on our year 2001 seminars now.
Anything you' d like to see?
Drop usanote. Thanks.

Got a Question or Good Ex-
cuse? Send it to Ullen-
berg@hotmail.com or fax to
(920) 924-9895. We' Il include
your name and city with your
guestion or excuse, unlessyou
ask us not to.

May We Ask a Favor?

How Do You Like the New
Look? Easier to read, easier to
find things, more informative?
Would you like to see 4 pages
instead of this 2-pageformat?
We'd like to know your
thoughts...

How Can We Help You?

In addition to other general busi-
ness and litigation services,
Ullenberg Law Offices provides
complete debt collection services
for our clients. Dunning
(“Reminder”) Letters. Small-
clamsand large-claims collec-
tions. Garnishments. Enforce-
ment of security interests. Seller
reclamation of delivered prod-
ucts. Repossessions. Foreclo-
sures. Construction liens. Asset
searches and supplemental ex-
aminations. Bankruptcy prefer-
ence defense. Objection to bank-
ruptcy discharges or lien avoid-

ADVERTISEMENT

Help Us Keep Our Fees Low.
Can we email / fax this newdet-
ter to you? Asyou aready know,
asuccessful collection depends
on quick action. We'd like to get
these bulletinsto you quickly
and also keep our mailing costs
low (and our fees reasonable.)
Please send us your email ad-
dress or fax number.

Share the Knowledge. If you'd
like to share this bulletin with
friends and colleagues, feel free
to do so (but include our copy-
right notice). Or better yet, invite
them to subscribe so they receive
this free Bulletin themselves. To
subscribe send us an email, fax,
or note with your name and ad-
dress, or better yet, your email /
fax number. To unsubscribe, let
us know at anytime.

ance claims. Contingency, flat,
and hourly Fees. Assistance to
your existing collection agency.
Troubleshooting current collec-
tion practices. Designing tai-
lored collection practicesfor
your organization. Expert testi-
mony. And more— check out
UllenbergLaw.com. Or, email
or call me anytime (but please
do not contact me with specific
confidentia information unless
you are an existing client as|
may not be ableto legally keep
theinformation confidential if
you’renotacurrent client.)

Atty. Alexander Ullenberg has

represented clientsin hundreds of
B | awsLits across

i \\isconsin from
high-volume

8 small-claimscol-
¥ lectionsto com-

' plex bankruptcy
b |t gation,

Heisaguest lecturer at the Uni-
versity of Wisconsin Law School
and aformer business law instruc-
tor for Marian College of Fond du
Lac.

Alex livesin Fond du Lac, Wis-
consin, where heis an active
member of the State Bar of Wis-
consin, Fond du Lac County Bar
Association, and Noon Rotary
Club among others.[]

Questions? Comments? | deas?
Opinions? I'm aways happy to
hear from you. Alex

Y ou can reach me at:

ULLENBERG

LAW OFFICES

Web: UllenbergLaw.com
Email: Ullenberg@hotmail.com
Phone: (920) 924-9878

(877) 9249878

Fax: (920) 924-9895

Mail: 101 Camelot Dr., Ste. 2b
Fond du Lac, WI 54935



